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PART – A
Write short notes on the following in about 30 words each              (10 x 2 = 20 Marks)

1. Define Industrial Sociology.

2. Guild system.

3. Informal organisation.

4. Labour unrest

5. Industrial Democracy.

6. Scientific management.

7. Monopoly.

8. Self-actualization.

9. Mercantalism

10. Job satisfaction

PART – B

Answer any FIVE questions in about 300 words each                       (5 x 8 = 40 Marks)

11. Explain the value of industrial sociology.

12. Discuss the results of Hawthorne studies.

13. What are the causes of industrial disputes?

14. Explain Herzberg’s two-factor theory.

15. Discuss Maslow’s Hierarchy of needs theory.

16. Why do employees join unions?

17. What are the objectives of works participation in management?

PART – C

Answer any TWO questions in about 1200 words each              (2 x 20 = 40 Marks)

18. Discuss the nature and scope of industrial sociology.

19. Analyse Mc Clelland’s theory of achievement motivation.

20. Discuss the development of industrial system prevalent in India

21. Explain the nature, features and problems in the informal organization.
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